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EPPING CLINIC AFTER HOURS PROCEDURES 

1. After hours are defined as Monday to Friday – 17h00 – 08h00 and all hours on weekends 
and public holidays. 

2. Cart Horse Protection Association Inspectors will be placed on a roster, to respond to 
telephonic calls and complaints. 

3. All field cell phones must be diverted to the telephone number of the Inspector on After 
Hours duty.  

4. After hour calls must be followed up on, paperwork completed and the complainant 
updated on the progress. 

5. Patrolling for 4 hours a day on a Saturday and Sunday is to be done, either in the early 
morning as the horses are being put to work or late in the afternoon when the horses are 
on their way home. These times can be decided on before each duty. 

6. During the closing of Epping over the Christmas and New Year period, the Inspector on 
after hour’s duty is to patrol for 4 hours a day during the week i.e. Monday – Friday, as 
well as the weekend patrolling requirement as in point 5 above. 

7. If you get a veterinary call about a sick horse during the daylight hours and it is safe to get 
to it to assess, then you will do so. You are to call the stand-by vet for advice on what 
treatment to follow. Please take the vitals BEFORE phoning the vet so that you can report 
on these to the vet.  

8. If the call for a sick horse comes at night or for an area deemed as a no-go zone due to 
danger, then you are to give verbal assistance to the caller to assist him with the horse 
and to ascertain if the horse can be walked to an area of safety, during daylight hours, for 
you to assess and treat accordingly. This place of safety is either in the areas or at our 
Epping clinic site. 

9. Should the horse not respond to treatment, or if the treatment requires hospitalisation, you 
are to get permission from your General Manager to safely truck it to the hospital, with 
someone in the horse-box with it for the journey.  

10. The diagnosis, treatment and decision of the veterinarian in charge of the case will be 
final. Ensure that you relay all pertinent medical information to the veterinarian in charge 
as you hand over, as well as all relevant information about the horse, it’s owner and their 
relationship with Cart Horse. 

11. Any treatment for the owner/carer to continue with after you have done the initial treatment 
is to be explained and the medication left with the instructions. A follow up is to be done by 
you to ensure the horse has recovered or if it requires more medical intervention. 
Complete the treatment sheet as necessary. 

12. Complete all paperwork, including but not limited to trucking sheets, registration forms, 
admission and release forms, as necessary. 

13. Report anything of concern to the General Manager. 

 

 

 


